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INTERNATIONAL CATERERS ASSOCIATION  



INTERNATIONAL CATERERS ASSOCIATION 
(ICA)

OUR MISSION

THE INTERNATIONAL CATERERS ASSOCIATION (ICA) IS A NON-PROFIT 
ORGANIZATION DEDICATED TO PROVIDING EDUCATION, MENTORING, 
AND RESOURCES FOR PROFESSIONAL CATERERS AND PROMOTING THE 
PROFESSION OF CATERING TO CLIENTS, INDUSTRY MEMBERS, VENDORS 
AND THE PUBLIC.



BOARD OF DIRECTORS

20 VOTING MEMBERS
OFFICERS: PRESIDENT, SECRETARY, 
TREASURER, PAST PRESIDENT
ESTABLISHED IN 1981 – 39 YEARS AGO!
- NOT FOR PROFIT CORPORATION
- EXEMPT UNDER IRS SEC. 501(C)6 
ORGANIZATION



BOARD OF DIRECTORS 
RESPONSIBILITIES 

ESTABLISH STRATEGIC PLAN AND ANNUAL GOALS AND 
OBJECTIVES
DETERMINE ASSOCIATION POLICY
ALLOCATE RESOURCES THROUGH THE BUDGET
MONITOR PROGRESS
PROMOTE THE ORGANIZATION
OVERSEE THE EXECUTIVE DIRECTOR, ATTORNEY AND CPA



CLEMONS & ASSOCIATES 
RESPONSIBILITIES 

EXECUTIVE DIRECTOR

MEETINGS AND MEMBERSHIP COORDINATOR

FINANCIAL COORDINATOR



COMPREHENSIVE RESOURCES FOR CATERERS

ICA Homepage:  
www.internationalcaterers.org



PEER TO PEER SHARING

ICA FACEBOOK ROUNDTABLE

• OVER 1950 INDUSTRY PEERS

• SHARE RESOURCES

• ASK QUESTIONS

• SHARE BEST PRACTICES

HTTPS://WWW.FACEBOOK.COM/GROUPS/453074644748320/



STATE BY STATE OPENING STATUS

Click here to view all 50 states.



COMPREHENSIVE RESOURCES FOR CATERERS

ICA COVID-19 RESOURCE LIBRARY – UPDATED DAILY

HTTPS://WWW.INTERNATIONALCATERERS.ORG/CORONAVIRUS-INFORMATION

NATIONAL RESTAURANT ASSOCIATION

NRA FOODSERVICE REOPENING GUIDE

ECOLAB FOODSERVICE OPERATIONS PLATFORM

CDC SANITATION GUIDE

THE EVENT SAFETY ALLIANCE (ESA) REOPENING GUIDE

PAYROLL PROTECTION PLAN & CARES ACT UPDATES

BOARD OF DIRECTORS & HEADQUARTERS



ADVOCACY OUTREACH RESOURCES

STATE GUIDE This resource will show state tax reliefs, 
state employee hospitality relief funds, 
small business disaster release loan 
options, state reopening plans and 
more.

Source: National Restaurant Association 
www.restaurantact.com



ADVOCACY OUTREACH RESOURCES

LETTER TEMPLATES

• LETTER TO OFFICIALS AND ELECTED REPRESENTATIVES

ALL LETTERS AVAILABLE IN THE ICA COVID-19 RESOURCES ON THE WEBSITE

HTTPS://WWW.INTERNATIONALCATERERS.ORG/CORONAVIRUS-INFORMATION



BEST PRACTICES FOR ADVOCACY

ALL POLITICS ARE LOCAL

IT CAN FEEL GOOD TO “DO SOMETHING!”

LOOK FOR AND JOIN ADVOCACY GROUPS. BE ACTIVE.

RED? BLUE? PURPLE? LEAVE YOUR PARTISANSHIP AT THE DOOR

PUT IN THE EFFORT TO BUILD RELATIONSHIPS AND BECOME A TRUSTED RESOURCE. DON’T 

WAIT FOR CRISIS.

MANY POLITICIANS DO NOT UNDERSTAND CATERING AND EVENTS. EDUCATE THEM!

WHO, ME? YES, THEY ACTUALLY WANT TO HEAR FROM YOU WILL TALK WITH YOU

EMAILS ARE GOOD … PHONE CALLS ARE BETTER

“IT’S A COMMUNICATIONS JOB”



QUESTIONS?

PAULA KREUZBURG

PAULA@INTERNATIONALCATERERS.ORG

ICA HEADQUARTERS: 

INFO@INTERNATIONALCATERERS.ORG

WWW.INTERNATIONALCATERERS.ORG


