
To our current and valued clients: 
 
Our cancellation policy has been modified from it’s original terms and conditions due to any events 
being impacted by the COVID-19 outbreak as follows: 
 
- Event Postponements to be rescheduled: Event date changes will be accommodated with no change 
fees or charges. Any retainer funds received will be issued as a credit on the newly scheduled event. 
Please note that specific menu items that are subject to market flexibility may change the menu price of 
your event, which we have no control over. We are happy to make menu modifications and suggestions 
to minimize any additional costs should this situation arise.  
 
- Event Cancellations within 30 days: Should your event cancel within 30 days, we are reducing the 90% 
cancellation fee to 50% or the amount of your retainer paid, whichever is lower. This cancellation fee 
offsets the costs spent on your event such as administrative costs, tastings, labor and operating costs. 
We encourage you to reschedule your event so that we may use any retainer funds towards a future 
event with no additional change fees.  
 
-Event Cancellations within 7 days: Should your event cancel within 7 days, we are reducing the 90% 
cancellation fee to 50% or the amount of your retainer paid, whichever is lower, PLUS the amount of any 
hard costs spent (food, beverages, rentals and ordered materials and supplies). This cancellation fee 
offsets the costs spent on your event such as administrative costs, tastings, labor and operating costs 
and the hard costs simply reimburse the company for anything spent for your event. We encourage you 
to reschedule your event so that we may use any retainer funds towards a future event with no 
additional change fees.  
 
 
 

Greg Shapiro 
Executive Chef Owner 
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